How to schedule your events in 25Live

Lynn University Events Department
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Scheduling Events in 25Live
The purpose of this document is to provide users with detailed information on how to enter events on
25Live, Lynn University Event Reservation system.

Browser Compatibility
Warning: To access the 25Live Event Portal we recommend to use Mozilla’s Firefox browser (version 3

or higher), Google’s Chrome browser or Internet Explorer version 11, older explorer versions are not
compatible.

Older Internet Explorer versions will experience compatibility issues and users may receive the following

To use 25Live, Internet Explorer must be in Compatibility View.

In your browser menu, click "Tools" then "Compatibility View settings"” and
add this website to the list.

message:

To fix this issue, click on the gear icon on your browser’s top right menu

The compatibility view settings window will open. Click the Add button to add Collegenet.com to your
compatibility view websites.

m Change Compatibility View Settings

Add this website:
| Add

Websites you've added to Compatibility View:
collegenet.com Remove

Display intranet sites in Compatibility View
[ Use Microsaft compatibiity lists
Learn more by reading the Internet Explorer privacy statement

Click close button
Note: You will need to download Chrome to your iPad if you want to use 25Live. The application is not
compatible with iPad’s safari browser.
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Scheduling Events:

URL
Access Lynn University Events 25Live site at: https://25live.collegenet.com/lynn

Landing Page
LY N N Sign In = Today is Thu Mar 05 2015 @ Help

UNIVERSITY

J E‘“ Home ‘ ‘@’Event Wizard | | [v] Events | | W Locations

Welcome to Lynn University event request website. ‘ Dashboard | | Calendar |

Showing: 14-15 Classes Dates: 4 Thu Mar 05 2015 — Wed Mar 18 2015 b @ Refresh (Current as of 3:09pm) @

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

March 1 2 3 4 3 6 7
Mo Matching Events Mo Matching Events Mo Matching Events
8 9 10 11 12 13 14
Ha Matching Fuents Mo Matohing Evants Mo Matching Events Mo Matohing Evants Ha Matching Fuents Mo Matching Fvents Mo Matching Events
15 16 17 18 19 20 21
Mo Matching Events Mo Matching Events Mo Matching Events Mo Matching Events
E“ Icon Legend B4 Feedback Help Tips: Disable P Text Size:

¥

25Live v24.0  @2008 - 2014 CollegeMET, Inc.  Privacy Pelicy  BrowserRecommendations  Mobile Wersion  Product Fesdback

Click on the sign in link on the top right

Sign In = Today is Thu Mar 05 2015 & Help |

Enter your username and password (the same you use to log into your computer at work).

Authentication Required | x| L

9/. Enter username and password For https:[fsks,lynn.edu

Lser Mame: I

Password: I

Ik I Zancel i

After you've logged in, change your view from calendar to dashboard by clicking on the Dashboard tab.
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https://25live.collegenet.com/lynn

. Dashboard | | Calendar .

LYNN

UNIVERSITY

SignIn = Today is Thu Mar 05 2015 @ Help

J ' Home

[& Event wizard ‘ ‘ [s] Events ‘ ‘ W Locations |

Welcome to Lynn University event request website.

| Dashboard | ‘ Calendar

(] 14-15 Classes

[k] Athletic Events

] campus Life

[ conservatory Events

(] Groups and Conferences

k] Theatre Arts

4 Public Location Searches @ ‘

W Academic Spaces
W Athletic/Recreational Spaces

W Conf/Meeting Spaces

# Quick Search @ ‘ [ Find Avaiable Locations @ Help
b | know WHEN my evert should take place - help me find a
4 ]
Search Events Go ar | £ Recently Viewed
| (none) ‘
1 Know WHERE my evert should take piace -- help me €ho05e 2 time!
Search Locations Go
@ Create an Event
# PLblic Event Searches @ ‘

Search for your event desired location by typing the name next to the blue cube and click GO.

Quick Search

@ |

k| Search Events

| Gof

o

U&nke

Search Resaurces

o

Select the space on the list by clicking on the location name.

Mame -

Formal Name

Categories

W HEMKE

‘Q‘

HEMKE - Gordon and Mary Henlke Wing

Bangquet Space, De Hoernle International Center, Recept
Rehearsal Space

NOTE: If this is a space you use multiple times, click the star next to the name. The color will change to
yellow. That means this location will be listed as your “stared” or preferred locations.
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MName | F

‘[tf"ﬁi’ W HEMNKE H

The calendar will show a list of events confirmed in that location. Look for an available dates and times to
reserve your event. NOTE: If you need to reserve the space on multiple dates, make sure you check
availability for every date and time first.

| search For Locations | | Pre-Defined Location Searches | | HENKE |
‘ HENKE (HENKE - Gordon and Mary Henke Wing)
swalabiity (Daly} RN | calendar

Dates: 4 FriHar 06 2015 — Thu Mar 12 2015 b | 4F Actions...~ | (0) Refresh @ ¢

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
March 1 2 3 4 5 6 7

%8 1:30PM - 4:30FM
Miami Brass Rehearsal
Rehearsal

8 9 10 11 12 13 14
& 3:30P M - 6:00PM 4:00pM - 11:00PM 11:00AM - 6:30PH 110040 - 6:30PM @ 4
Philharmonia Rehearsal Senior Salute Setup Senior Salute Senior Salute
Class Sstup Fair Fatr

Click on the notebook to create an event

2

The system will load the event wizard

Enter Event Information

Complete all the fields that are relevant to your event. Fields with red * are mandatory.
After you find a choice in the dropdown you can always click on the star to select the item as your
preferred choice for future reservations.

® Home | | [ Event wizard ‘ ‘ [&) Events ‘ ‘ W Lotations ‘ ‘A Resources ‘ |L';urqanizat|nns ‘ | Tasks | ‘ 3 Reports ‘

| untitled #1 || Mew Event... |

@ Event Name Start by entering the basic event information. @« » EH B @ B8

Event Name
Erent Froa

Frimary Orgsnization *

Fri Mar 13 2015 10:00 am -
Fri Mar 13 2015 11:00 am

W HENKE Event Title
Event Type

Search for an Event Type T*

Primary Organization

Search for an Organization v R

& cancel [ save
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Event Name

When naming events, remember that 25Live scheduling and calendar system and is viewable by anyone
who may be visiting Lynn University’s calendars and events. Different departments pull event information
from 25Live to populate other University calendars on the web. Please be short, descriptive and avoid
using all uppercase on the event name or acronyms when possible. Please name events in a way that
will be understandable to audience.

Start by entering the basic event information.

Event Name

Movies by the Lake v

Event Type
Please select the event type that best describes your event from the drop down list.

Event Type

Movie i X v

Primary Organization (Sponsoring Organization)

Users should select the organization or office responsible for the event from the drop down list. After you
find a choice in the dropdown you can always click on the star to select the item as your preferred choice
for future reservations.

Next »
Click Next

Once you click Next, the system automatically saves the event name and rename the tabs on the browser
window. You will see a progress indicator on the top left.

@) Movies by the Lake

Big Party
STUDENT LIFE

Progress...

NOTE: If your location turns red, it means the space has a conflict. Hoover your mouse over the location
to view the conflicts. The system will not allow you to save events with location conflicts.
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Wed Mar 18 2015 2:00 pm -
Wed Mar 18 2015 3:00 pm

i HEMWKE *

* Hover to see conflicts

Head Count

Enter the estimated number of attendees for the event in the headcount field. This is important because it

will help the events staff to make sure the space and resources are sufficient for the estimated number of
people attending the event.

Expected Head Count

@ I Don't Know

Event Description

Please enter a short description of your event. Information entered into this editor will appear in the
25Live Event Detail view. For example, if there is a website for the event, this would be an ideal location
to display the URL. Please make sure you edit the content and check for errors and typos. The following

characters are allowed in the description: # & () | _ - */ $ Please avoid the following characters as they
are invalid: <>! @ % ™\

You may want to direct people to a website for more information by using the link icon and entering the
website.

Event Description

hh ¥ © @ L B

A~ A~ =

(9

111 il c

X

il

Font Family Font Sizes

1

P R M B % <

Come sit under the stars and watch a movie on one of the
biggest outdoor screens on campus. Snack shack available for
your munching pleasure provided.|

Next »

Click Next
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Event Date/Time
For the event date and time, first select the occurrence.

For one time events, select no. For an event with multiple occurrences, select Yes.

Does this event have more than one occurrence?

This evant has more than one occurrence,
1 omthly or 3d hos repeats, and they are a
o2

One Occurrence (NO)

Select the start and end dates and times for each event in this editor. Be sure to enter the EXACT start
and end times. If you need additional time for setup or take down, select yes. Events staff will also add
pre and post event times for additional set up time, registration, etc.

Multiple Occurrences (YES)

For one-day events with multiple occurrences (i.e. weekly meetings at the same time), Enter the start date
of the first occurrence then click next and select Ad Hoc Repeats from the choices. Add more dates
using the calendar tool. Although the dates will vary, the event times will remain the same.

(]
Tell us WHEN this event takes place.

the actual event.

Setup, & mes can be specified below.

Event Start: Thu Oct 30 2014 D 12:00 pm

Event End: ThuOct 302014 [ ]  1:00 pm

Does this event require . .
Setup or Pre-Event time? © Yes @ No

Does this event require . .
Post-Event or Takedown timez ' Yes @ No

Next »
Click Next
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ﬁ Choose how this event REPEATS.

Ad Hoc Repeats
Individually select dates to add to the svent,

Click on the calendar for the additional meeting dates

@
Describe how this event REPEATS.

Ad Hoc Repeats j

Click on any date to add it to the Occurrence List,

@ Mar  ~|z015 -] O
Su Mo Tu We Th Fr Sa

12) 13 14
15/ 16 17]| 18] 19/ 20] 21

22 23 24| 25 26 27 28
29 30 31

Occurrence List
Date Cornmen e Status

Thu Mar 12 2015 active =]

Next »
Click Next

Locations

If you started your even with the steps to look for location first, you do not need to enter a location. If you
created your event via event wizard, this is the place to select your space.

Users should select the Location(s) for each event from their list of favorite locations or search within the
categories list in Public Searches.

Notes:

« If the search does not return the expected result, try limiting the search to a key word such as the
building name.

* More than one location can be selected for an event. However, it users need locations in more than one
category the requests should be submitted separately, by category.
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' Find and select LOCATIONS.

¥ Your Starred Locations...

ASSAF COURTYARD v =
ASSAF Courtyard
Max Capacity: 0

This location is free of conflicts for all selected

CAMPUS GROUNDS ' dates and times.

Campus Grounds
Max Capacity: 0

CHAPEL 1%
Landgren Chape!
Max Capacity: O

Show only my authorized locations that have @© Refresh
no time conflicts

Enforce head count

# Search by Location Name...
Saved Searches...

Advanced Search...

Once you select a location, it will be highlighted on the top right of your screen. If you made a mistake or
need to change the venue, click the red X to delete the selected location.

@« » H B @ B8

Selected Locations

w STUDENT CENTER v v &3
LAKE

Student Center Lake

Max Capacity: 0

Features: Mong

Selected Occurrences: All Occurrences

Conflicts: None

View and Modify Occurrences

If you select a space that is reserved, your event will display a red color and the location will indicate
there is a conflict.

Movies by the lake
Mavies by the lake

Movie

Thu Mar 12 2015 10:00 am -
Thu Mar 12 2015 11:00 am

W HEMNKE *
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w HENKE Avw B3

HEMKE - Gordon and Mary Henle Wing
Max Capacity: 120

Features: Active Phone Port - No Phone; Carpet;
Piano; Screen - Drop Down; Speakers

Selected Occurrences: all Occurrences
Conflicts:

[v] Senior Salute
Thu Mar 12 2015, 8:00 am - 9:00 am

¥Yiew and Modify Dccurrences

You can click on the red X next to the star to delete the location

Next »
Click Next to go to resources

Resources

Resources are defined as equipment or services that are not associated with a specific location.
Users should select the Resource(s) for each event from their list of favorite resources or search by
selecting the collection associated with the event location.

More than one resource can be selected for an event.
If the search does not return the expected result, try limiting the search to a key word in the resource
name.

“ Find and select RESOURCES.

W Your Starred Resources...
# search by Resource Name...

Saved Searches...

Advanced Search...

Categories: | Fumiture %

Chair w =
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Search by Resource Name...

table

Microphone - Tabletop Stand
Speakers - Portable

Table - &'

Table - Banguet (Rectangle Seats 10)
Tahle - Christine Room - Large Square

Table - Christine Room - Round

LESR UL SR S IR ST S

Tahble - Christine Room - Square

=

@ refresh

Be aware there will be a charge for some resources among them: Tablecloth - White Linen, , Napkin,
Tablecloth - Blue . Check with events for the latest prices on linens.

Selected resources will be displayed on the top right of browser.
@ » Ed B @ B8

Selected Resources

4 Chair v 7 &3
Selected Occurrences: All Occurrences
Conflicts: None

View and Modify Occurrences

For multiple items (e.g 3 tables), click on the link View and Modify Occurrences.

Enter quantity and click Save Changes.

Table - 6": Modify Selected Dccurrences *®
T Assign? Date Quantity Avail fTotal Setup Instructions
I3 Wed Mar 25 2015 i s o (rone) & =
-]
Save Changes Cancel
Next »
Click Next
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Select Custom Attributes.

Please enter your department 6 digit code and event emergency contact phone number. Your account
will not be charged for event unless you are requesting linens, flowers or any other special items. Check
with the events office for questions. This information is required.

Select CUSTOM ATTRIBUTES for this event,

" Account Code - 6 Digits (Required)

-

123456

v Emergency Contact Phone

SE15555558

Next »
Click Next

Contact for this Event.

The system will automatically assign your name as the event requestor and Leslie Gartner as scheduler.
You will not have rights to modify this information therefore you will not see these fields in your form.

Select a Category for your event

You may want to add a category for your event for searches and calendar views.

Select CATEGORIES for this event.

Academic Event

Departrnent Event

Groups and Conferences Event
Off Campus Event

Cwtside Group Event

Staff Event

[ I R B B B B

Student Event
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Requirements

Please select the items you require for your event like decorations, food, valet parking, etc. All items
except Publicity will require events department staff approval. Publicity will require marketing staff
approval. Any item with * will require additional expenses that will be charged to your budget account.

Select REQUIREMENTS for this event.

[” Are you serving food?
Commants:

Quartity: =

[ Are you using Lynn Dining/Catering?

Comments:

Quartity:

" Decor - Balloons, etc. *

Gomments:

Quantity: =

" Do you need assistance with event planning?

Gomments:

Quantity:

I Flowers / Genterpieces *

Comnments:

Quantity: =

™ Is outside public invited?

Corarents:

Next »
Click Next

Add Additional Comments

This field is designed to give users an opportunity to send additional instructions or comments to events
team. This information is only viewable by the scheduler, requestor and any events team member with
ownership on locations and/or resources assigned to this event. This is the place to add Setup
Instructions including table layouts, linen details, setup (pre) and takedown (post) times.

Add additional COMMENTS and NOTES for this
event.

Comments

Next »
Click Next
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Event State

The system will prompt you to save your event. All requests will be on draft state until reviewed and
confirmed by the Events staff. After the approval process, the Event State will change Confirmed and will
appear in the calendar of events.

Requests for events in academic spaces are approved by the registrar office after the add/drop period
has concluded.

Verify or change the EVENT STATE.

] Draft

Your Location and Resource selections will be sared a5
preferences until this event is changed from its Dralft state.

Set as your default Event State?

Click Save

4 Save

Confirmation Page:

After you complete your submission, you will be redirected to a confirmation page.

The following message should be displayed at the top of the Event Reservation Wizard: This event was
successfully created.
™ Home | |[& Event Wizard | | ) Events | | & Locations | |4 Resources | | [ Organizations | | () Tasks | | [1) Reports

Movies By The Lake | New Event...

‘ ) Movies By The Lake This event was successfully created. Close (3
L4
Here's Some Information About Your Event
Movie
STUDENT LIFE W Locations Saved as Event Preferences
Location ‘Elmore Dining Commaons Lake Side Patio’ was removed from Oct 30 2014 02:00 PM and canverted to a preference.
50 Attendees Expected

urces Saved as Event Preferences

(Ehw Ock 20, 2018 2:90 pa 5 esource Tablecloth - White - 8" was removed from Oct 30 2014 02:00 PM and converted to & preference.

Thu Oct 30 2014 3:00 pm

Account Code - 6 Digits (Required);

Eopetcy Comct FiviN What's Next? More Event Options

[ View Details | Ve the Event Detais page for this & print Confirmation W copy
event. The full range of actions are

[7) Create “To Do"

(15 PIRET, MARIA
Requestor

(1 PIRET, MARIA
Scheduler

Zi Manage Relationships

5 Manage Bindings
Email the details of this event to its
Email e s o o & Take Ownership of this Event

Add to Starred?

Event Preferences

re requested for this event
W Elmore Dining Commons Lake Side Patio
4 Tablecloth - White - 8'
Event Tasks

No Active Tasks
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After your event is created you have several options:
You can view the details, edit your event to make changes or email event detail to other users.

Once your event is confirmed, please email the events department for any changes.

What's Next?

Wiew the Event Details page for this

| View Details | event. The full range of actions are
available to you from there.

| Edit | Need to make some more edits to
this event? Click this button to start
editing.

| Email | Email the details of this event to its

stakeholders or anyone else.

You can also print event details using the links in the Event Options section of the screen that is displayed
after saving the event. (Optional)

Copy an event
First you must find the event to copy.

Click on the event tab, Pre-Defined Event Searches

2 Home | |[& Event wizard | | [u] Events | [ g 1

Search For Events | | Pre-Defined Event Searches

Under Pre-Defined groups, select Events you have Requested or Scheduled, click Run

~
Search Groupings |

Pre-Defined Groups Select a Search Grouping (left) to browse those searches.

Your Starred Event Searches Hot Event =
All of Your Event Searches Your Starred Events
i Ewents In Your Starred Locations
Public Event Searches .
Events Using Your Starred Resources
Supplementary Keyword Searches Ewents Sponsored By Your Starred Organizations
Your Starred Location Searches Events Sponsored By Organizations Ta Which You

. Belon
all of vour Location Searches K

Events You Have Requested
Public Location Searches

Ewents You Are Scheduling -

4 Run |

On the list, click on the event
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LIST

Dates: Current and Futur

Name

w | Title

Organizations

Type

Start Date

| [E¢ ‘ W] Event Scheduling System Training

T

Training

Mar 04 2015

Once you open the event, click on More Actions

[ Edit this Event | Event State: Tentative ~

On the list, select Copy this Event

[& Edit this Event | Event State: Tentative v | {3 More Actions... v

.7 Mot Starred (Add to Starred?)
Eve
Copy this Event

siw Manage Related Events

& Manage Bindings

Create "To Do" Task

% Email Event Details

[E] Print a Report for this Event

rAj Subscribe to this Event

':' Make "Details" my default view when loading individual Events

ents

The system will create a copy of your event.

etc.

Start by entering the basic event information.

Event Name

Copy of Test x |
Event Title
Test
Event Type
v ¥k

Primary Organization

oy rx v W

3 Cancel = Save

Click Next to move to the next fields. Click Save to finish.

{% More Actions... ~

Make changes to your new event including name, dates,

Scheduling Events 25Lyve — Lynn University Events - March 2015. Version 2.0
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Canceling an event

Search for the event you would like to cancel. On the events tab, click on pre-Defined Events searches
tab, under Pre-Defined Groups click on Events Draft you are requested. Click Run

¥ Home | | [ Event Wizard | | ] Events | | W Locations | | 4 Resources | | £ Organizations Tasks

Search For Events | | Pre-Defined Event Searches | | Test

m Pre-Defined Event Searches

| Search Groupings

Pre-Defined Groups Select a Search Grouping (left] to browss those searchas.

vour Starred Event Searches Events Sponsored By Your Starred Organizations =
all of Your Event Searches Events Sponsored By Organizations To Which vou
Belong
Public Event Searches Events You Have Requested
Supplementary kKeyword Searches Events vou Are Scheduling

Event Drafts You Have Requested
Event Drafts vou Are Scheduling
Events With Tasks Assigned To vou

Public Location Searches Individual Events You Have Open =

£ Run

“our Starred Location Searches

all of Your Location Searches

Click List tab

List

Click on the event

Mame w | Title Reference Organizations Type

& ‘ M Test test 2015-AACLUM T Meeting

Click on Edit this event

' Edit this Event

Click on the event status on the event summary

] Draft ID: 2015-44CLUM
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Click on Cancelled status

Edit the EVENT STATE.

L\ Draft

rour Location and Besooroe selections will be sared as
preferences untll this srent is changed from its Draft state,

¥ Cancelled

This event has been cancelled, and & Location and Sesource
reservations wil marked 35 cancelled,

Set as your default Event State?

Click Save

4 Save

Note: You will need to contact the Events Department staff to cancel any additional resources requested
for this event like Catering, Vale, etc!
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View Events by spaces on calendar
Click on the calendar tab

. Dashboard | | Calendar .

LYNN

UNIVERSITY

Welcome, STAFF, JICS = Preferences = Today is Fri Mar 06 2015

@ Help

[P home

[& Event Wizard | | ) Events ‘ | W Locations ‘ ‘A Resources ‘ ‘L;ul]rganizalmns ‘ ‘ Tasks ‘ ‘ [l Reports ‘

Welcome to Lynn University event request website.

| Dashboard | | Calendar

Sunday Monday Tuesday

Showing: 14-15 Classes | Dates: 4 Fri Mar 06 2015 — Thu Mar 19 2015 b | () Refresh (Currant as of 9:43am) | @)

wednesday Thursday Friday Saturday
March 1 2 3 4 5 6 7
& & ¢ & & Mo Matching Events ho piatching Events
8 9 10 11 12 13 14
Mo Matching Events Mo Matching Everts Mo Matching Events Mo Matching Events Mo Matching Everts Mo Matching Everts Mo Matching Events
15 16 17 18 19 20 21
Mo Matching Events o Matching Everts o Matching Events No Matching Events Mo Matshing Everts &
M 1con Legend Feedback o Help Tips: Disable Tent Size:
25Live v24.0  @2008 - 2014 CollegeNET, Inc, Privacy Policy  Browser Racommen: dations  Mobile Wersion  Product Feedback

To view events by spaces, click on the “Showing” link above the calendar to display events in different
locations. Scroll down to Public location services. These are the same searches you had in the old
events calendar, like Academic spaces, Athletic spaces, Conference/Meeting, etc.

Scheduling Events 25Lyve — Lynn University Events - March 2015. Version 2.0
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Showing: Your Starred Events | Dates: 4 Fri Mar 06 2015 —

Public Event Searches @ =

14-15 Claszes
Athletic Events

Carmpus Life

Wednesday

Consertatory Events

Groups and Conferences Q
Theatre Arts

Public Location Searches @

Mo Matching Events Events in Acadermic Spaces

Events in Athletic/Recreational Spaces
Events in Conf/Meeting Spaces Q
Events in Green Spaces

Events in Mon-Acadermic Event Spaces
Mo Matching Events Events in Off Campus Spaces B
Events in Cutdoor Spaces
Events in Production Spaces

Events in Reception/Banquet Spaces bl

Signing out of 25LIVE
Please close your browser to exit 25LIVE.

Notes:

Cancelling an event in 25Live does not automatically cancel any requests made for additional services for
an event. Requestors should also follow up with any service providers to cancel requested services for
an event.

Do not put through requests for Lynn Academic classes before classes are loaded in the calendar. Any
requests for academic spaces will not be approved until after the Drop/Add period.

If you require assistance with menus and/or planning your event contact Lynn Bialakis in University
Events at 561-237-7893 or LBialakis@lynn.edu.

University Events will arrange for bill charges directly to the departmental account code provided in your
event request.

Your event and space request will not appear on the events pages until it has been confirmed by
University Events.

You must print and fill out a President Request Form and submit it to Joanne Studer in President’s office
if you request the president’s attendance at any event. Any questions about his attendance should be
directed to Joanne Studer.

Scheduling Events 25Lyve — Lynn University Events - March 2015. Version 2.0 22


https://my.lynn.edu/ICS/icsfs/AV_Request_Form_9-5.pdf?target=b9e8543c-1e2e-4410-865d-8125bb60ebfd
mailto:JStuder@lynn.edu

All Events that include guests from the outside community must have an Events with Off-Campus Guests
completed form.

You must print & fill out the AV Request Form and submit to Andrew Vermes for all Audio Visual needs.

For assistance with events please contact Joy Babb, Lynn University Events Department at 561-237-
7457 or email jbabb@lynn.edu
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https://my.lynn.edu/ICS/Portlets/ICS/bookmarkportlet/viewhandler.ashx?id=83193bd5-86b0-41b3-856a-387456fe5828
https://my.lynn.edu/ICS/Portlets/ICS/bookmarkportlet/viewhandler.ashx?id=7123a103-66a6-4bd1-ace2-7efa159e81d5
mailto:Avermes@lynn.edu

